g \ ARTHRITIS CENTER
| ( OF NEBRASKA

Melvin A. Churchill, MD Alan J. Jacobs, MD Rick C. Chatwell, MD Robert M. Valente, MD
Anne R. Lorenz, APRN Kristina A. Tyndall, APRN

Board Certified Rheumatologists Providing Comprehensive Rheumatologic Care and Osteoporosis Evaluation

IMPORTANT NOTICE ABOUT YOUR INSURANCE AND PAYMENT POLICY

Please bring your insurance card(s) to your appointment.
If you have a change of insurance it is your responsibility to notify us.

We are participating providers with the following insurance plans:

Medicare

All Medicare replacement plans (Medicare Advantage plans)
Blue Shield PPO

Blue Shield

Coventry

Interplan Health Group/Accountable Health

Midlands Choice

Mutual of Omaha Companies

** Nebraska Medicaid

United HealthCare

We do not participate with ChampVa or Tricare — however we will file your claim and
accept assignment. They will pay us directly and our office will do the appropriate
adjustment and bill you for any balance.

e Our office files supplemental insurance if Medicare does not forward.
e Our office files secondary insurance for all other insurance plans.

** |f you have Nebraska Medicaid you MUST bring in your monthly eligibility paperwork
at the time of your appointment.

IMPORTANT INFORMATION REGARDING BILLING

8 Copays — payment required at the time of your appointment.
8 Coinsurance or Deductible balance — we will bill you when your insurance
company processes your claim. You then have 30 days to pay this balance.

If you are unable to pay your balance within 30 days of receiving your 15
statement please call the Business Office at (402) 420-3400 to make payment
arrangements.

Business Office Hours 7:00am-5:00pm M-Th & 7:00am-4:00pm Friday

3901 Pine Lake Road, Suite 120, Lincoln, NE 68516-5497
Phone: 402-420-1212 Fax: 402-328-0961
www.nebraskaarthritis.com
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Arthritis Center of Nebraska
Located in the Pine Lake Medical Plaza Building
(Southwest Corner of the Intersection of 40" and Pine Lake Road)
3901 Pine Lake Road Suite 120
Lincoln, NE 68516
402-420-1212

Enter the main lobby on the west side of the building, turn
right, and proceed straight ahead to our office

*If coming from the west on 1-80 take Exit 397 (Hwy 77 bypass towards Beatrice) and go south
to Old Cheney Rd. Turn left and go east on Old Cheney to 40" Street. Turn right onto 40" and go
south to Pine Lake Rd. Cross Pine Lake Road — take first driveway on right — drive around to the
main entrance on the west side of the building.

*If coming from the east on Hwy 2 — Take Hwy 2 to 40" Street. Turn left onto 40™and go
South to Pine Lake Road (approximately 1 %2 miles). Cross Pine Lake Road — take first driveway
on right — drive around to the main entrance on the west side of the building.



